


,QWURGXFWLRQ�

%HQHIDFWV�KDV�VHW�RXW�WR�PDNH�ΖULVK�FLYLO�VRFLHW\�
RUJDQLVDWLRQV�DQG�WKHLU�ZRUN�PRUH�YLVLEOH�DQG�
PRUH�DFFHVVLEOH�WR�ZLGHU�SXEOLFV��

ΖQ�������%HQHIDFWV�ZLOO�ODXQFK�D�IUHH�RQOLQH�
GLUHFWRU\�ZKLFK�UH�SXEOLVKHV�SXEOLF�LQIRUPDWLRQ�

EH�D�RQH�VWRS�VKRS�SURYLGLQJ�D�VLQJOH�SRLQW�RI�
DFFHVV�WR�

FRUH�GLUHFWRU\�LQIRUPDWLRQ�DERXW�HYHU\�OLVWHG�
HQWLW\��QDPH��DGGUHVV��85/��UHJLVWHUHG�QDPHV�
DQG�QXPEHUV��

JRYHUQDQFH�GDWD��JRYHUQLQJ�IRUP��GDWD�RI�
LQFRUSRUDWLRQ�ZKHUH�NQRZQ��WUDGLQJ�QDPHV�
DQG�DGGUHVVHV��OHJDO�SXUSRVH��QDPHV�RI�
WUXVWHHV��QXPEHUV�RI�HPSOR\HHV�HWF��

WKHLU�DFFRXQWV�DUH�LQ�WKH�SXEOLF�GRPDLQ���
LOOXVWUDWLQJ�WKH�PDLQ�VRXUFHV�RI�WKHLU�IXQGLQJ�

7R�KHOS�VWUXFWXUH�WKH�ODUJH�YROXPHV�RI�GDWD��
%HQHIDFWV�ZLOO�LGHQWLI\�WKH�VXE�VHFWRU�HDFK�
RUJDQLVDWLRQ�EHORQJV�WR�Ȃ�IRU�H[DPSOH��KHDOWK��
HGXFDWLRQ��HQYLURQPHQW�HWF�

7R�LGHQWLI\�WKH�HQWLWLHV�LQ�LWV�VFRSH��%HQHIDFWV�KDV�
ORRNHG�DW�QDWLRQDO�DQG�LQWHUQDWLRQDO�VWDQGDUGV�IRU�

+RSNLQV�8QLYHUVLW\��%DOWLPRUH�86$���/DXQFKHG�LQ�������
WKLV�ZDV�

WKH�ODUJHVW�V\VWHPDWLF�HIIRUW�
HYHU�XQGHUWDNHQ�WR�DQDO\VH�

DQG�UROH�RI�WKH�SULYDWH�

DURXQG�WKH�ZRUOG�LQ�RUGHU�WR�
HQULFK�RXU�XQGHUVWDQGLQJ�RI�
WKLV�VHFWRU��DQG�WR�SURYLGH�D�
VRXQGHU�EDVLV�IRU�ERWK�SXEOLF�
DQG�SULYDWH�DFWLRQ�WRZDUGV�LW��

7KH�VWDQGDUG�KDV�WZR�HOHPHQWV��

D�

E� D�VHULHV�RI�FDWHJRULHV�DQG�VXE�FDWHJRULHV�IRU�
FODVVLI\LQJ�WKHP���

7ULQLW\�&ROOHJH�'XEOLQ�ZDV�D�SDUWQHU�LQVWLWXWLRQ��



7KH������7&'�UHSRUW��7KH�+LGGHQ�/DQGVFDSH��)LUVW�

ΖUHODQG

7KH�WHUP�ȊFLYLO�VRFLHW\�RUJDQLVDWLRQȋ�HVVHQWLDOO\�
GLVWLQJXLVKHV�EHWZHHQ�WKHVH�HQWLWLHV�DQG�PDUNHW�RU�
JRYHUQPHQWDO�RUJDQLVDWLRQV���

2UJDQLVDWLRQDO�/LIH�LQ�ΖUHODQG

&LYLO�VRFLHW\

*RYHUQPHQW

7KH�0DUNHW

ΖW�LV�XVHG�WR�UHIHU�WR�HQWLWLHV�WKDW�DUH�

�� RUJDQLVHG��RUJDQLVDWLRQV�PXVW�KDYH�VRPH�NLQG�RI�
IRUPDOLW\�DQG�LQVWLWXWLRQDO�UHDOLW\��

�� SULYDWH��RUJDQLVDWLRQV�PXVW�EH�LQVWLWXWLRQDOO\�
VHSDUDWH�IURP�JRYHUQPHQW��

�� ��RUJDQLVDWLRQV�PXVW�QRW�
UHWXUQ�DQ\�VXUSOXVHV�JHQHUDWHG�WR�WKHLU�RZQHUV�
RU�GLUHFWRUV��

�� VHOI�JRYHUQLQJ��RUJDQLVDWLRQV�PXVW�EH�LQ�D�
SRVLWLRQ�WR�FRQWURO�WKHLU�RZQ�DFWLYLWLHV�DQG�KDYH�
WKHLU�RZQ�LQWHUQDO�SURFHGXUHV�IRU�JRYHUQDQFH��

�� ��SDUWLFLSDWLRQ�LQ�WKHVH�RUJDQLVDWLRQV�
PXVW�QRW�EH�PDQGDWRU\��

DV�WKH�EDVLV�IRU�VWDWLVWLFDO�DQDO\VLV�DQG�LQWHUQDWLRQDO�

HQWLWLHV��

Ȃ�GHWDLOHG�VWUXFWXUH

���JURXSV�DV�LOOXVWUDWHG�RYHUOHDI��

WR�QLQH�FDWHJRULHV�DQG�WKH�VHTXHQFH�RI�WKHVH�ZDV�
UH�RUGHUHG�

ZLWK�JUHDWHU�JUDQXODULW\��IRU�H[DPSOH�SKLODQWKURS\�
DQG�LQWHUQDWLRQDO�DUH�UHWDLQHG�DV�FDWHJRULHV�LQ�WKHLU�

WKH�ODQJXDJH�DQG�VRPH�RI�WKH�VXE�FDWHJRULHV�Ȃ�IRU�
H[DPSOH�JURXS�ZDWHU�VFKHPHV�KDYH�EHHQ�LQFOXGHG�

IDLUV�DQG�IHVWLYDOV�KDYH�EHHQ�LQFOXGHG�XQGHU�

$�VLPSOH�FRPSDUDWLYH�WDEOH�RI�WKH�WKUHH�V\VWHPV�LV�
SURYLGHG�RYHUOHDI��$�PRUH�GHWDLOHG�H[SODQDWLRQ�RI�WKH�
%HQHIDFWV�FDWHJRULHV�ZLWK�LOOXVWUDWLRQV�LV�SURYLGHG�LQ�
$SSHQGL[���DQG�D�GHWDLOHG�FRQJUXHQFH�WDEOH��ZKLFK�

ZLWK�WKH�RWKHU�V\VWHPV�LQ�XVH��LV�SURYLGHG�LQ�



&XOWXUH�DQG�DUWV

9LVXDO�DUWV��DUFKLWHFWXUH��FHUDPLF�DUW

+LVWRULFDO��OLWHUDU\��DQG�KXPDQLVWLF�VRFLHWLHV

=RRV�DQG�DTXDULXPV
6SRUWV

2WKHU�UHFUHDWLRQ�DQG�VRFLDO�FOXEV
5HFUHDWLRQ�DQG�VRFLDO�FOXEV
6HUYLFH�FOXEV

HGXFDWLRQ
+LJKHU�HGXFDWLRQ
2WKHU�HGXFDWLRQ
9RFDWLRQDO�WHFKQLFDO�VFKRROV
$GXOW�FRQWLQXLQJ�HGXFDWLRQ
5HVHDUFK

6FLHQFH�DQG�WHFKQRORJ\
6RFLDO�VFLHQFHV��SROLF\�VWXGLHV

+RVSLWDOV�DQG�UHKDELOLWDWLRQ

&ULVLV�LQWHUYHQWLRQ
2WKHU�KHDOWK�VHUYLFHV

+HDOWK�WUHDWPHQW��SULPDULO\�RXWSDWLHQW
5HKDELOLWDWLYH�PHGLFDO�VHUYLFHV

&KLOG�ZHOIDUH��FKLOG�VHUYLFHV��DQG�GD\�FDUH
<RXWK�VHUYLFHV�DQG�\RXWK�ZHOIDUH
)DPLO\�VHUYLFHV
6HUYLFHV�IRU�WKH�KDQGLFDSSHG
6HUYLFHV�IRU�WKH�HOGHUO\
6HOI�KHOS�DQG�RWKHU�SHUVRQDO�VRFLDO�VHUYLFHV

'LVDVWHU�HPHUJHQF\�SUHYHQWLRQ�DQG�FRQWURO
7HPSRUDU\�VKHOWHUV
5HIXJHH�DVVLVWDQFH
ΖQFRPH�VXSSRUW�DQG�PDLQWHQDQFH

SURWHFWLRQ

$QLPDO�SURWHFWLRQ
$QLPDO�SURWHFWLRQ�DQG�ZHOIDUH
:LOGOLIH�SUHVHUYDWLRQ�DQG�SURWHFWLRQ

���� +RXVLQJ

HTXLSPHQW
��� 2XWSDWLHQW�VHUYLFHV

HGXFDWLRQ

��� 5HOLJLRQ

SURIHVVLRQDO�RUJDQL]DWLRQV

RUJDQLVDWLRQV

��� $UWV�RUJDQLVDWLRQV

SURPRWLRQ

PLQRULWLHV

���� /RFDO�GHYHORSPHQW



GHYHORSPHQW
&RPPXQLW\�DQG�QHLJKERXUKRRG�RUJDQLVDWLRQV

6RFLDO�GHYHORSPHQW
+RXVLQJ�DVVRFLDWLRQV
+RXVLQJ�DVVLVWDQFH

9RFDWLRQDO�FRXQVHOOLQJ�DQG�JXLGDQFH
9RFDWLRQDO�UHKDELOLWDWLRQ�DQG�VKHOWHUHG�
ZRUNVKRSV

&LYLF�DQG�DGYRFDF\�RUJDQLVDWLRQV
$GYRFDF\�RUJDQLVDWLRQV
&LYLO�ULJKWV�DVVRFLDWLRQV

&LYLF�DVVRFLDWLRQV
/DZ�DQG�OHJDO�VHUYLFHV
/HJDO�VHUYLFHV
&ULPH�SUHYHQWLRQ�DQG�SXEOLF�SROLF\

9LFWLP�VXSSRUW
&RQVXPHU�SURWHFWLRQ�DVVRFLDWLRQV

9ROXQWHHULVP�SURPRWLRQ�DQG�VXSSRUW
)XQG�UDLVLQJ�RUJDQLVDWLRQV

ΖQWHUQDWLRQDO�$FWLYLWLHV

'HYHORSPHQW�DVVLVWDQFH�DVVRFLDWLRQV
ΖQWHUQDWLRQDO�GLVDVWHU�DQG�UHOLHI�RUJDQLVDWLRQV
ΖQWHUQDWLRQDO�KXPDQ�ULJKWV�DQG�SHDFH�
RUJDQLVDWLRQV

5HOLJLRXV�FRQJUHJDWLRQV�DQG�DVVRFLDWLRQV
&RQJUHJDWLRQV
$VVRFLDWLRQV�RI�FRQJUHJDWLRQV

%XVLQHVV�DQG�SURIHVVLRQDO�DVVRFLDWLRQV
/DERXU�XQLRQV

����$GYRFDF\�RUJDQLVDWLRQV

��� )XQG�UDLVLQJ

����� ΖQWHUQDWLRQDO�GHYHORSPHQW�
RUJDQLVDWLRQV

RUJDQLVDWLRQV

���� 5HOLJLRXV�DVVRFLDWLRQV

RUJDQLVDWLRQV
���� &KDPEHUV�RI�FRPPHUFH

UHSUHVHQWDWLYH�ERGLHV



VWDQGDUG�

VWDQGDUG�KDV�WKUHH�VWHSV

%DVHG�RQ�HVWDEOLVKHG�LQWHUQDWLRQDO�QRUPV��DQG�

LQ�ΖUHODQG��FUHDWH�D�GUDIW�VWDQGDUG�IRU�XVH�LQ�

)ROORZLQJ�FRQVXOWDWLRQ��DGRSW�DQG�LPSOHPHQW�D�

ΖQYLWH�IHHGEDFN�IURP�OLVWHG�RUJDQLVDWLRQV��PRGLI\�

$VVLJQLQJ�D�VHFRQGDU\�

KHDGLQJV�OLVWHG�DERYH��$Q�DQDO\VLV�RI�WKH�NLQGV�RI�
DFWLYLWLHV�FRYHUHG�E\�WKHVH�KHDGLQJV�LV�SURYLGHG�LQ�
$SSHQGL[����DQG�D�FRQJUXHQFH�WDEOH�LQGLFDWLQJ�KRZ�
WKHVH�FDWHJRULHV�FRPSDUH�ZLWK�WKRVH�LQ�WKH�RWKHU�

ZKHUHE\�RWKHU�GDWD�XVHUV��H�J��WKH�&HQWUDO�6WDWLVWLFV�

ZKLFK�WKH\�JDWKHU�DQG�FODVVLI\�IRU�RWKHU�SXUSRVHV��

GHWHUPLQHG�E\�WKH�SULQFLSDO�DFWLYLW\�LW�LV�HQJDJHG�LQ��

)RU�H[DPSOH��DQ�RUJDQLVDWLRQ�WKDW�SURPRWHV�WKH�

SUDFWLFDO�VXSSRUW�WR�WKH�7UDYHOOLQJ�FRPPXQLW\�ZRXOG�

ΖI�DQ�RUJDQLVDWLRQ�LV�VXEVWDQWLDOO\�HQJDJLQJ�LQ�PRUH�

FRQVWLWXWLRQ�RU�LWV�VWDWHPHQW�RI�FKDULWDEOH�SXUSRVHV�

SULQFLSDO�DFWLYLW\�RI�WKH�RUJDQLVDWLRQ��)RU�H[DPSOH��

7R�EH�PHDQLQJIXO��%HQHIDFWV�ZLOO�DVVLJQ�QR�PRUH�

RUJDQLVDWLRQ�

VWDQGDUG�XS�WR�GDWH�

DVVLJQHG�WKH\�ZLOO�EH�LQYLWHG�WR�FRUUHFW�WKLV��E\�
UHIHUHQFH�WR�WKH�SXUSRVHV�VWDWHG�LQ�WKHLU�FRQVWLWXWLRQ�
Ȃ�WKHVH�DUH�QRW�DOZD\V�DYDLODEOH�WR�%HQHIDFWV�LQ�WKH�

1RWHV

�� 7KLV�GRFXPHQW�KDV�EHHQ�SUHSDUHG�E\�%HQHIDFWV�WR�

LQ�WKH�%HQHIDFWV�GDWDEDVH��

�� 7KH�SDSHU�ZDV�LVVXHG�LQLWLDOO\�WR�WKH�PHPEHUV�RI�
WKH�%HQHIDFWV�6WDNHKROGHUV�)RUXP�

���DV�ZHOO�DV�WR�H[SHUWV�LQ�WKH�VHFWRU�IRU�
WKHLU�UHYLHZ�DQG�FRPPHQW��$IWHU�WKDW�%HQHIDFWV�KDV�
SXEOLVKHG�LW�RQOLQH�DQG�LQYLWHG�ZLGHU�FRPPHQW�

GLVVHPLQDWH�WKLV�GLVFORVXUH�GUDIW�DQG�ZLOO�DWWHPSW�WR�
HQVXUH�WKDW�RUJDQLVDWLRQV�LQ�WKH�VHFWRU�NQRZ�WKDW�WKH\�

ZLWK�DQ\�RUJDQLVDWLRQ�WKDW�FRQVLGHUV�LW�KDV�EHHQ�

WKH�IXOO�VFRSH�RI�WKHLU�ZRUN�

FKDULWLHV�LQ�WKH�&KDULWLHV�$FW�������H[FOXGHV�ZKROH�
FODVVHV�RI�FLYLO�VRFLHW\�RUJDQLVDWLRQV��IRU�H[DPSOH�

FRGHV�Ȃ�ZKLFK�DUH�DVVLJQHG�WR�HQWLWLHV�LQFRUSRUDWHG�

KDOI�RI�WKH�HQWLWLHV�LQ�WKH�GDWDEDVH�DQG�LQ�DQ\�FDVH�IDLO�

FLYLO�VRFLHW\�RUJDQLVDWLRQV�

$GYRFDF\�ΖQLWLDWLYH�



'HVFULSWLRQ�RI�VXE�FDWHJRULHV

� $576��&8/785(��0('Ζ$
��� $UWV�RUJDQLVDWLRQV

2UJDQLVDWLRQV�LQYROYHG�LQ�SURYLGLQJ�VXSSRUW�
IRU�RU�SURPRWLQJ�WKH�H[SUHVVLRQ��SURGXFWLRQ��
GLVVHPLQDWLRQ�RU�H[KLELWLRQ�RI�DQ\�NLQG�RI�DUW�
LQFOXGLQJ�DUFKLWHFWXUH��GDQFH��GHVLJQ��GUDPD��
OLWHUDWXUH��PXVLF��RSHUD��SHUIRUPLQJ�DUWV��YLVXDO�
DUWV��ΖQFOXGHV�DUWV�SURGXFWLRQ�FRPSDQLHV�DQG�
IHVWLYDOV��DPDWXHXU�GUDPD�DQG�FKRUDO�VRFLHWLHV��
DQG�YHQXHV�IRU�FUHDWLQJ��SHUIRUPLQJ�RU�
H[KLELWLQJ�DUW�LQ�DQ\�IRUP��

��� 0XVHXPV�	�/LEUDULHV

RU�OLEUDULHV�LQYROYHG�LQ�WKH�FROOHFWLRQ��VWRUDJH��
FRQVHUYDWLRQ�DQG�H[KLELWLRQ�RI�FXOWXUDO�
DUWHIDFWV��ZKHWKHU�LQ�WKH�DUWV�RU�FXOWXUH��KLVWRU\��
VFLHQFHV��WHFKQRORJ\��RU�VLPLODU�GRPDLQV�

��� +HULWDJH�	�9LVLWRU�$WWUDFWLRQV
2UJDQLVDWLRQV�LQYROYHG�LQ�WKH�SUHVHUYDWLRQ�DQG�
SURPRWLRQ�RI�KLVWRULFDO�DUWHIDFWV�DQG�SODFHV��
DQG�RU�WKH�FRPPHPRUDWLRQ�RI�KLVWRULFDO�
HYHQWV��ΖQFOXGHV�KLVWRULFDO�VRFLHWLHV��ZDU�
PHPRULDOV��FRPPHPRUDWLYH�DVVRFLDWLRQV��

��� 0HGLD��)LOP
7KH�SURGXFWLRQ�DQG�GLVVHPLQDWLRQ�RI�
LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ��WKH�XVH�RI�
DXGLRYLVXDO�PHGLD�IRU�FXOWXUDO�H[SUHVVLRQ�RU�

SURGXFWLRQ��UDGLR�DQG�79�VWDWLRQV��WKH�

� 5(&5($7Ζ21��632576
��� 5HFUHDWLRQDO�&OXEV�	�6RFLHWLHV

7KH�SURYLVLRQ�RI�UHFUHDWLRQDO�IDFLOLWLHV�DQG�
VHUYLFHV�WR�LQGLYLGXDOV�DQG�FRPPXQLWLHV��
LQFOXGHV�SOD\JURXQG�DVVRFLDWLRQV��LQWHUHVW�
JURXSV�DQG�OHLVXUH�FOXEV��PHPEHUVKLS�
RUJDQLVDWLRQV�SURYLGLQJ�VHUYLFHV�WR�PHPEHUV�

��� $JULFXOWXUDO�)DLUV
7KH�SURPRWLRQ�RI�ORFDO�DQG�UHJLRQDO�DJULFXOWXUDO�
HYHQWV��IHVWLYDOV��IDLUV�DQG�VKRZV��



��� 6SRUWV�2UJDQLVDWLRQV
2UJDQLVDWLRQV�LQYROYHG�LQ�WKH�SURPRWLRQ�RU�
SURYLVLRQ�RI�IDFLOLWLHV�RU�RWKHU�VXSSRUWV�IRU�

VSRUW�FRPSHWLWLRQ�VHUYLFHV�DQG�HYHQWV��LQFOXGHV��

FHQWUHV��DQG�VSRUWV�JRYHUQLQJ�RU�XPEUHOOD�
ERGLHV��

� ('8&$7Ζ21��5(6($5&+
��� 3UH�SULPDU\�(GXFDWLRQ

2UJDQVDWLRQV�SURYLGLQJ�HGXFDWLRQ�DW�SUH�
SULPDU\�OHYHO��LQFOXGHV�SUHVFKRRO�RUJDQLVDWLRQV�
RWKHU�WKDQ�FKLOGFDUH��

��� 3ULPDU\�(GXFDWLRQ
2UJDQLVDWLRQV�DQG�DFWLYLWLHV�DGPLQLVWHULQJ��
SURYLGLQJ��SURPRWLQJ��FRQGXFWLQJ��VXSSRUWLQJ�
DQG�VHUYLFLQJ�SULPDU\�HGXFDWLRQ�

��� 6HFRQGDU\�(GXFDWLRQ
2UJDQLVDWLRQV�DQG�DFWLYLWLHV�DGPLQLVWHULQJ��
SURYLGLQJ��SURPRWLQJ��FRQGXFWLQJ��VXSSRUWLQJ�
DQG�VHUYLFLQJ�HGXFDWLRQ�DW�VHFRQGDU\�OHYHO��

��� 9RFDWLRQDO�	�7HFKQLFDO�(GXFDWLRQ
2UJDQLVDWLRQV�SURYLGLQJ�RU�VXSSRUWLQJ�WHFKQLFDO�

WRZDUGV�JDLQLQJ�HPSOR\PHQW��

��� 7KLUG�/HYHO�(GXFDWLRQ
+LJKHU�OHDUQLQJ��SURYLGLQJ�DFDGHPLF�GHJUHHV��
LQFOXGHV�XQLYHUVLWLHV��LQVWLWXWHV�RI�WHFKQRORJ\�
DQG�PHGLFDO�VFKRROV��

��� 5HVHDUFK

LQFOXGLQJ�PHGLFDO��SK\VLFDO�DQG�OLIH�VFLHQFHV��
HQJLQHHULQJ�DQG�WHFKQRORJ\��UHVHDUFK�DQG�

SXEOLF�SROLF\�DUHQDV�

��� (GXFDWLRQ�6XSSRUW
2UJDQLVDWLRQV�DGPLQLVWHULQJ��SURYLGLQJ��
SURPRWLQJ��FRQGXFWLQJ��VXSSRUWLQJ�DQG�
VHUYLFLQJ�HGXFDWLRQ�DQG�UHVHDUFK��RU�HQJDJHG�
LQ�SURYLGLQJ�HGXFDWLRQ�VXSSRUW�WR�VWXGHQWV�DQG�

��� $GXOW�DQG�&RQWLQXLQJ�(GXFDWLRQ
ΖQVWLWXWHV�HQJDJHG�LQ�SURYLGLQJ�HGXFDWLRQ�
DQG�WUDLQLQJ�VXSSOHPHQWDU\�WR�WKH�IRUPDO�
HGXFDWLRQDO�V\VWHP��LQFOXGHV�ODQJXDJH�FRXUVHV��
QLJKW�VFKRROV��

� +($/7+
��� +RVSLWDOV�DQG�+RVSLFHV

GLVHDVH�DQG�UHTXLULQJ�H[WHQVLYH�FDUH�LQFOXGLQJ�
SDOOLDWLYH�FDUH��

��� 5HVLGHQWLDO�&DUH�&HQWUHV
ΖQSDWLHQW�FRQYDOHVFHQW�FDUH��UHVLGHQWLDO�FDUH�DV�
ZHOO�DV�SULPDU\�KHDOWK�FDUH�VHUYLFHV��LQFOXGHV�
ERWK�UHVLGHQWLDO�KHDOWK�DQG�VRFLDO�FDUH�IRU�WKH�
HOGHUO\�DQG�IRU�SHRSOH�ZLWK�SK\VLFDO�GLVDELOLWLHV��

��� 5HVLGHQWLDO�0HQWDO�+HDOWK�6HUYLFHV
ΖQSDWLHQW�FDUH�DQG�WUHDWPHQW�IRU�SHRSOH�ZLWK�
PHQWDO�KHDOWK�LVVXHV�DQG�IRU�SHRSOH�ZLWK�
LQWHOOHFWXDO�GLVDELOLWLHV��

��� +HDOWK�6HUYLFHV�DQG�+HDOWK�3URPRWLRQ
2UJDQLVDWLRQV�WKDW�SURYLGH�RXWSDWLHQW��QRQ�

KHDOWK�FOLQLFV�DQG�IDPLO\�SODQQLQJ�VHUYLFHV��
SXEOLF�KHDOWK�SURPRWLRQ�DQG�KHDOWK�HGXFDWLRQ��



��� 0HQWDO�+HDOWK�6HUYLFHV
2XWSDWLHQW�WUHDWPHQW�IRU�SHRSOH�ZKR�KDYH�
PHQWDO�KHDOWK�LVVXHV��LQFOXGHV�FRPPXQLW\�
PHQWDO�KHDOWK�FHQWUHV��VXLFLGH�SUHYHQWLRQ��DQG�
VXSSRUW�IRU�YLFWLPV�RI�DVVDXOW�DQG�DEXVH��

� 62&Ζ$/�6(59Ζ&(6
��� &KLOGFDUH�6HUYLFHV

2UJDQLVDWLRQV�SURYLGLQJ�FKLOGFDUH�VHUYLFHV��
LQFOXGHV�FUHFKHV�DQG�GD\FDUH�FHQWUHV��QXUVHULHV�
DQG�DIWHU�VFKRRO�FDUH�

��� )DPLO\�6XSSRUW�6HUYLFHV
2UJDQLVDWLRQV�SURYLGLQJ�VHUYLFHV�WR�IDPLOLHV��
LQFOXGHV�IDPLO\�OLIH�SDUHQW�HGXFDWLRQ��VLQJOH�
SDUHQW�DJHQFLHV�DQG�VHUYLFHV��EHUHDYHPHQW�
FRXQVHOOLQJ��IDPLO\�YLROHQFH�VKHOWHUV�DQG�
VHUYLFHV��DGRSWLRQ�VHUYLFHV��

��� <RXWK�6HUYLFHV
2UJDQLVDWLRQV�SURYLGLQJ�VHUYLFHV�WR�\RXQJ�
SHRSOH��GHOLQTXHQF\�SUHYHQWLRQ�VHUYLFHV��WHHQ�
SUHJQDQF\�SUHYHQWLRQ��HGXFDWLRQ�GURS�RXW�

ΖQFOXGHV�\RXWK�FHQWUHV�DQG�FOXEV�

��� 6HUYLFHV�IRU�2OGHU�3HRSOH
2UJDQLVDWLRQV��RWKHU�WKDQ�UHVLGHQWLDO�QXUVLQJ�

KRPH�VHUYLFHV��WUDQVSRUW�IDFLOLWLHV��UHFUHDWLRQ��
PHDOV�RQ�ZKHHOV�DQG�RWKHU�VHUYLFHV�JHDUHG�
WRZDUGV�ROGHU�SHRSOH��

��� 6HUYLFHV�IRU�3HRSOH�ZLWK�'LVDELOLWLHV
2UJDQLVDWLRQV�SURYLGLQJ�WUDQVSRUW�IDFLOLWLHV��
UHFUHDWLRQ�DQG�RWKHU�VSHFLDOLVHG�VHUYLFHV�IRU�
SHRSOH�ZLWK�GLVDELOLWLHV��

��� 6HUYLFHV�IRU�7UDYHOOHUV�DQG�(WKQLF�0LQRULWLHV
6HUYLFHV�IRU�WKH�7UDYHOOLQJ�FRPPXQLW\�DQG�
HWKQLF�PLQRULWLHV��

��� +RPHOHVV�DQG�(PHUJHQF\�5HOLHI
2UJDQLVDWLRQV�SURYLGLQJ�VXSSRUW�DQG�DVVLVWDQFH�
WR�KRPHOHVV�SHRSOH�DQG�YLFWLPV�RI�GRPHVWLF�
YLROHQFH��LQFOXGHV�WHPSRUDU\�DFFRPPRGDWLRQ��
RUJDQLVDWLRQV�WKDW�ZRUN�WR�SUHYHQW��FRQWURO�DQG�

UHOLHI�WR�GLVDVWHU�YLFWLPV��LQFOXGHV�YROXQWHHU�
OLIHERDW�DQG�PRXQWDLQ�UHVFXH�VHUYLFHV��
RUJDQLVDWLRQV�SURYLGLQJ�IRRG��FORWKLQJ��VKHOWHU�
DQG�RWKHU�VHUYLFHV�WR�UHIXJHHV�DQG�LPPLJUDQWV��

'(9(/230(17��+286Ζ1*
��� /RFDO�'HYHORSPHQW

2UJDQLVDWLRQV�ZRUNLQJ�WRZDUGV�LPSURYLQJ�
WKH�LQVWLWXWLRQDO�LQIUDVWUXFWXUH�DQG�FDSDFLW\�
WR�DOOHYLDWH�VRFLDO�SUREOHPV�DQG�WR�LPSURYH�
JHQHUDO�VRFLDO�ZHOOEHLQJ�DW�WKH�ORFDO�OHYHO��
2UJDQLVDWLRQV�DQG�FRPPXQLW\�JURXSV�ZRUNLQJ�
WRZDUGV�LPSURYLQJ�WKH�TXDOLW\�RI�OLIH�ZLWKLQ�
FRPPXQLWLHV�RU�QHLJKERXUKRRGV��

��� -RE�&UHDWLRQ

FUHDWLRQ�SURJUDPPHV��LQWHUQVKLSV��DQG�RWKHU�
WUDLQLQJ�SURJUDPPHV��RUJDQLVDWLRQV�WKDW�

��� 6RFLDO�(QWHUSULVH

HFRQRPLF�LQIUDVWUXFWXUH�DQG�FDSDFLW\��LQFOXGHV�
HQWUHSUHQHXULDO�VXSSRUW�SURJUDPPHV��FR�
RSHUDWLYHV�DQG�ORFDO�WRXULVP�SURPRWLRQ�



��� 6KHOWHUHG�+RXVLQJ
2UJDQLVDWLRQV�SURYLGLQJ�DVVLVWHG�OLYLQJ�
DFFRPPRGDWLRQ�ZLWK�D�ORZ�OHYHO�RI�PHGLFDO�
FDUH�VHUYLFHV��LQFOXGLQJ�KRXVLQJ�IRU�SHRSOH�ZLWK�
SK\VLFDO��VHQVRU\�RU�LQWHOOHFWXDO�GLVDELOLWLHV�

��� 6RFLDO�+RXVLQJ
7KH�GHYHORSPHQW��FRQVWUXFWLRQ��PDQDJHPHQW��

(19Ζ5210(17
��� $QLPDO�:HOIDUH

$QLPDO�SURWHFWLRQ�DQG�ZHOIDUH�VHUYLFHV�
LQFOXGLQJ�DQLPDO�VKHOWHUV��VDQFWXDULHV�DQG�
UHIXJHV��ZLOGOLIH�SUHVHUYDWLRQ�DQG�SURWHFWLRQ��
YHWHULQDU\�VHUYLFHV��

��� *URXS�:DWHU�6FKHPHV
2UJDQLVDWLRQV�GHGLFDWHG�WR�WKH�SURYLVLRQ�DQG�
RSHUDWLRQ�RI�JURXS�ZDWHU�VFKHPHV�LQFOXGLQJ�

��� (QYLURQPHQWDO�(QKDQFHPHQW
&RQVHUYDWLRQ�DQG�SUHVHUYDWLRQ�RI�QDWXUDO�
UHVRXUFHV��LQFOXGLQJ�ODQG��ZDWHU��HQHUJ\�
DQG�SODQW�UHVRXUFHV�IRU�WKH�JHQHUDO�XVH�DQG�

DQG�KRUWLFXOWXUDO�SURJUDPPHV��LQFOXGHV�
RUJDQLVDWLRQV�SURPRWLQJ�DQWL�OLWWHU�FDPSDLJQV��
SURJUDPPHV�WR�SUHVHUYH�RU�HQKDQFH�WKH�
SK\VLFDO�HQYLURQPHQW�LQ�XUEDQ�RU�UXUDO�DUHDV�

��� (QYLURQPHQWDO�6XVWDLQDELLW\
2UJDQLVDWLRQV�WKDW�SURPRWH�FOHDQ�DLU��DQG�FOHDQ�
ZDWHU��UHGXFLQJ�DQG�SUHYHQWLQJ�QRLVH�SROOXWLRQ��

VXEVWDQFHV��VROLG�ZDVWH�PDQDJHPHQW��UHF\FOLQJ�
SURJUDPPHV�DQG�JOREDO�ZDUPLQJ��

32/Ζ7Ζ&6��$'92&$&<��/$:
��� 3ROLWLFDO�2UJDQLVDWLRQV

VHUYLFHV�WR�VXSSRUW�WKH�SODFLQJ�RI�FDQGLGDWHV�

��� $GYRFDF\�2UJDQLVDWLRQV
2UJDQLVDWLRQV�WKDW�SURWHFW�WKH�ULJKWV�DQG�

SHRSOH��LQFOXGLQJ�WKH�HOGHUO\��SHRSOH�ZLWK�
GLVDELOLWLHV��HWKQLF�PLQRULWLHV��FKLOGUHQ��

��� &LYLO�DQG�+XPDQ�5LJKWV�
2UJDQLVDWLRQV�WKDW�ZRUN�WR�SURWHFW��SURPRWH�RU�
SUHVHUYH�FLYLO�OLEHUWLHV�DQG�KXPDQ�ULJKWV�

��� /HJDO�6HUYLFHV�DQG�&LWL]HQȇV�$GYLFH
$GYLFH�DQG�DVVLVWDQFH�LQ�GLVSXWH�UHVROXWLRQ�
DQG�FRXUW�UHODWHG�PDWWHUV��SURJUDPPHV�DQG�

VHUYLFHV��FRXQVHO�DQG�DGYLFH�WR�YLFWLPV�RI�

DQG�GHYHORSPHQW��LQFOXGHV�VXSSRUW�JURXSV��
SHUVRQDO�FRXQVHOOLQJ��DQG�FUHGLW�FRXQVHOOLQJ�

3+Ζ/$7+523<��
92/817$5Ζ60

��� 3KLODQWKURS\

FRUSRUDWH�RU�FRPPXQLW\�IRXQGDWLRQV��
IRXQGDWLRQV�DQG�LQGHSHQGHQW�IRXQGDWLRQV��

��� )XQG�UDLVLQJ
2UJDQLVDWLRQV�GHGLFDWHG�WR�FKDULWDEOH�IXQG�



��� 9ROXQWDULVP�
2UJDQLVDWLRQV�WKDW�UHFUXLW��WUDLQ�DQG�SODFH�
YROXQWHHUV�DQG�SURPRWH�YROXQWHHULQJ�DQG�
YROXQWDU\�DFWLRQ��VXSSRUW�IRU�DQG�SURPRWLRQ�RI�
WKH�DFWLYLWLHV�RI�YROXQWDU\�RUJDQLVDWLRQV�

Ζ17(51$7Ζ21$/

'HYHORSPHQW�DVVLVWDQFH�RUJDQLVDWLRQV�WKDW�
SURPRWH�VRFLDO�DQG�HFRQRPLF�GHYHORSPHQW�

DEURDG��RUJDQLVDWLRQV�WKDW�FROOHFW��FKDQQHO�DQG�
SURYLGH�DLG�WR�RWKHU�FRXQWULHV�GXULQJ�WLPHV�RI�
GLVDVWHU�RU�HPHUJHQF\��RUJDQLVDWLRQV�ZKLFK�
SURPRWH�DQG�PRQLWRU�KXPDQ�ULJKWV�DQG�SHDFH�
LQWHUQDWLRQDOO\��

HQFRXUDJH�PXWXDO�UHVSHFW�DQG�IULHQGVKLS��RU�
WR�SURPRWH�FXOWXUDO�RU�FRPPHUFLDO�UHODWLRQV�
LQWHUQDWLRQDOO\��

�� 5(/Ζ*Ζ21
���� 3ODFHV�RI�:RUVKLS

ΖQFOXGHV�FKXUFKHV��V\QDJRJXHV��WHPSOHV��
PRVTXHV��VKULQHV��PRQDVWHULHV��DQG�VLPLODU�
RUJDQLVDWLRQV�SURPRWLQJ�UHOLJLRXV�EHOLHIV�DQG�
DGPLQLVWHULQJ�UHOLJLRXV�VHUYLFHV�DQG�ULWXDOV��

���� 5HOLJLRXV�$VVRFLDWLRQV
&ROOHFWLYH�ERGLHV�RI�SHRSOH�HVSRXVLQJ�D�VKDUHG�
IDLWK�RU�GRFWULQH��LQFOXGLQJ�WKRVH�HQJDJHG�LQ�
PLVVLRQDU\�DFWLYLW\�

���� 'LRFHVDQ��3DULVK�2UJDQLVDWLRQV
&KXUFK�RUJDQLVDWLRQV�DW�WKH�OHYHO�RI�WKH�SDULVK�
RU�WKH�GLRFHVH

�� 352)(66Ζ21$/��
92&$7Ζ21$/

���� 7UDGHV�8QLRQV�	�(PSOR\HU�2UJDQLVDWLRQV
2UJDQLVDWLRQV�WKDW�SURPRWH��SURWHFW�DQG�
UHJXODWH�WKH�ULJKWV�DQG�LQWHUHVWV�RI�HPSOR\HHV�
HPSOR\HUV�

���� &KDPEHUV�RI�&RPPHUFH
2UJDQLVDWLRQV�WKDW�SURPRWH�WKH�LQWHUHVWV�RI�
EXVLQHVV�DQG�HQWHUSULVH�

���� 3URIHVVLRQDO�RU�6HFWRU�5HSUHVHQWDWLYH�
%RGLHV
2UJDQLVDWLRQV�SURPRWLQJ��UHJXODWLQJ�DQG�
SURWHFWLQJ�SURIHVVLRQDO�LQWHUHVWV�




